CLEAN SIGNING | Job Aid

Understanding how to sign clean deals with Sunrun in the Partner Portal

This Job Aid explains the newest additions to Partner Portal’s Clean Signing functions. These
features help sales consultants choose the correct person that should be signing the Sunrun

Agreement, a verified titleholder and also the person that passes credit.

QUALIFYING THE CUSTOMER

Once you review the Sunrun Proposal with the customer and they are ready to move forward, it is
time to see if they qualify for the product. You must check credit before the customer is able

to sign the Agreement.
1. Check customer credit in Partner Portal

e Checking Credit in Partner Portal Job Aid: http://bit.ly/2QLwWKNu

e Checking Credit in Partner Portal Video: http://bit.ly/2KsQy7b

2. Verify the customer has passed credit in the Customer Credit Records section on the

Opportunity Page

CL Credit R d Customer credit run with corresponding Contact Role ' ?

Contact First Name Contact Last Name Contact Email Credit First Name Credit Last Name Credit Email Credit Status Estimated Credit Expiration Date

Screenshot 1: Customer Credit verification

3. Ifyoutry to sign the Agreement without running credit first, you will receive the message

below. For additional information on credit results refer to:

e Credit Requirements Checklist: http://bit.ly/2CPXtnf

sunrun--majstg--c.cs79.visual.force.com says

TPO agreements (monthly or lease) require a PASS, CPASS,
MANUAL, or LOWFICO credit status to initiate eSignature for
selected Primary contact.

Screenshot 2: Credit message
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SIGNING THE AGREEMENT

Now that the customer has qualified for the product, take the following steps to sign the
Agreement. For a review of how to sign the Agreement in Partner Portal, use the resources

below:

e Signing Documents in Partner Portal Job Aid: http://bit.ly/2WdugAil

e Signing Document in Partner Portal Video: http://bit.ly/2WgfIKJ

Utilizing Clean Signing functions

When initiating eSignature, use the Clean Signing functions to select the correct signer.

Note: Rememberto ACT. The same person that signs the Agreement must have passed

Credit and be on Title

1. Make sure the customer has passed credit. The credit status will be displayed within the

eSigning Workflow.

sunrun

eSignature Details

Initiate eSignature

Select Reciplents and Documents

Tyee | c gl eSigning Type  Email
Countersigning Sales Rep I QA InsideSales L1 Q) Sales Rep Email  qualityl1@yopmail.com
Select Primary Secondary Action First Name Last Name Credit Status § Email Phone Creation Method Relationship to Homeowner Is Primary?
ﬂ demo flow1 PASS demoflow1@yopmail.com [V] Gmail] gs_,%) 29- Name on Lead s titleholder
o Edit| JohnL Fox PASS demoflow1@yopmail.com [M Gmai 50 2% Automatic Is titleholder

Screenshot 3: Verifying credit for selecting Agreement Signer
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2. Make sure the customer is the titleholder. The Creation Method will tell how the contact
was generated. Choosing Automatic or Project Ops guarantees you are signing with a

verified titleholder. Automatic contacts are selected by default.

e Automatic - the contact was created with the known titleholder, as provided

by CorelLogic Title Check Service

e Nameon Lead - the contact was created from the name that was inputted on

the lead

e Project Ops — the contact was created by a project operations member and

represents a documented titleholder

e Manual — the contact was created by a user

Initiate eSignature

Select Recipients and Documents

Document Type | Customer Agreement eSigning Type  Email
Countersigning Sales Rep I QA InsideSales L1 CS Sales Rep Email  quality+majstg@sunrun.com
Primary Secondary Action First Name Last Name Email Phone Creation Method : ionship to Homeowne|
ﬂ clean signer cleansigner@yopmail.com [[™] Gmail] (6‘15708) 269- Name on Lead s titleholder
Jose
(] Edit. Concepcion Cortez Automatic s titleholder
~ Rios
. Edit| Baudel Rios Automatic s titleholder
New Contact

Screenshot 4: Creation Method and Relationship to Homeowner

a. You may sign with any contact Creation Method, however choosing Name on Lead
or Manual will add additional ODI requirements. You will be required to upload
Proof of Title prior to submission to the Working Documents section on the
Proposal Page. Proof of Title may include a copy, PDF or photo of any document

that establishes homeownership including a mortgage statement, title or deed.

Pg.3 V2.0 | For the latest version, go to: http://bit.ly/2CZ8gde

Confidential, for Sunrun partner use only. Not for external distribution



CLEAN SIGNING | Job Aid

Understanding how to sign clean deals with Sunrun in the Partner Portal

Initiate eSignature

« Signing a contract with a manually created contact will require Proof of Title to be uploaded. This will
trigger a manual contract review and may delay approval.

Select Recipients and Documents

Document Type | Customer Agreement [ eSigning Type  Email
Countersigning Sales Rep I QA InsideSales L1 Oﬁ Sales Rep Email  quality+majstg@sunrun.com
Primary Secondary Action First Name Last Name Email Phone Creation Method Relationship to Homeowner
(-] Edit| Clean Signing cleansigning@yepmail.com [[M] Gmail 35708) 269- Name on Lead Is titleholder
Edit| Oscar T Borda Automatic Is titieholder

Edit Vida F Living Borda

Trust Automatic Is titleholder

New Contact

Screenshot 5: Signing with Manually Created Contacts

3. Use the radio button to select a primary signer. The name chosen will be populated onto
the Agreement. There is no need to choose a primary contact prior to generating an

Agreement or prior to signature.

Initiate eSignature
Select Recipients and Documents
DocumentType | Customer Agreement eSigning Type Email
Countersigning Sales Rep I QA InsideSales L1 O_‘J Sales Rep Email  quality+majstg@sunrun.com
Primary ndary Action First Name Last Name Email Phone Creation Method Relationship to Homeowner
. . . . (650) 269- §
Edit, clean signer cleansigner@yopmail.com [[M] Gmail] 6478 Name on Lead s titleholder
Jose
o Edit| Concepcion Cortez Automatic Is titleholder
~ Rios
Edit Baudel Rios Automatic Is titleholder
New Contact

Screenshot 6: Choosing a Primary Signer
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